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Disclaimers:
JOYS PLATFORM LIMITED (Governors Square 2nd Floor, 23 Lime Tree Bay Avenue,
P.O. Box 1569, Grand Cayman KY1-1110, Cayman Islands) (further under the text - Joys)
allows only transfer of digital assets between the token holders accounts within the Joys
Network and system, between Joys accounts and accounts in any other blockchain-based
network. Joys allows payment for the tokens purchase (meaning the software and
platform access) from its Internet site in fiat currency subject to the rules provided for
herein.
Joys does not open or maintain private banking or escrow accounts, does not
reinvest others’ assets nor gives any investment advice nor assistance and does not
convey any other financial mediation or consulting.
Joys does not maintain any fiat accounts (including correspondent accounts) with
any service and goods providers for trading, nor with foreign jurisdiction or financial
institution.
However, if certain local or international rules, including FATCA, imposing a special
measure against one or more foreign jurisdictions or financial institutions, classes of
international transactions or types of accounts deeming them to be of primary money
laundering concern, apply, Joys understands that it must read this rule and follow any
prescriptions or prohibitions contained in that rule. The users of the Joys Network and
system and holders of JOYS tokens agree that additional restrictions and measures may
be applied by Joys Network.
It is the policy of Joys Network and any entity involved in its operation and affiliated
with it or its contractors to prohibit and actively prevent money laundering and any
activity that facilitates money laundering or the funding of terrorist or criminal activities
by complying with all applicable requirements under the anti-money laundering local laws
and international standards and regulations.
Money laundering is an act that is aimed at frustrating the identification of the
origin, the tracing or the forfeiture of assets, which assumed to originate from a felony or
aggravated tax misdemeanor. Generally, money laundering occurs in three stages:
(1) Cash first enters the financial system at the "placement" stage, where the cash
generated from criminal activities is converted into monetary instruments, such
as money orders or traveler's checks, or deposited into accounts at financial
institutions.
(2) At the "layering" stage, the funds are transferred or moved into other accounts
or other financial institutions to further separate the money from its criminal
origin.
(3) At the "integration" stage, the funds are reintroduced into the economy and
used to purchase legitimate assets or to fund other criminal activities or
legitimate businesses.
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Terrorist financing may not involve the proceeds of criminal conduct, but rather an
attempt to conceal either the origin of the funds or their intended use, which could be for
criminal purposes. Legitimate sources of funds are the key difference between terrorist
financiers and traditional criminal organizations. In addition to charitable donations,
legitimate sources include foreign government sponsors, business ownership and
personal employment. Although the motivation differs between traditional money
launderers and terrorist financiers, the actual methods used to fund terrorist operations
can be the same as or similar to methods used by other criminals to launder funds.
Funding for terrorist attacks does not always require large sums of money and the
associated transactions may not be complex.
Our AML policies, procedures and internal controls are designed to ensure
compliance with all applicable FATF regulations and local and rules internationally applied
as good practice; and will be reviewed and updated on a regular basis to ensure
appropriate policies, procedures and internal controls are in place to account for both
changes in regulations and changes in our business.
When establishing a business relationship, Joys will verify the identity of the
customer based on a document of evidentiary value.
Before opening an account, and on an ongoing basis, Joys will check to ensure that
a customer does not appear on the SDN list or is not engaging in transactions that are
prohibited by the economic sanctions and embargoes administered and enforced by
OFAC. (See the OFAC Web site for the SDN list and listings of current sanctions and
embargoes:
https://www.treasury.gov/resource-center/sanctions/Pages/default.aspx).
Because the SDN list and listings of economic sanctions and embargoes are updated
frequently, we will consult them on a regular basis and subscribe to receive any available
updates when they occur. With respect to the SDN list, we may also access that list
through various software programs to ensure speed and accuracy.
Joys will also review existing accounts against the SDN list and listings of current
sanctions and embargoes when they are updated and [he or she] will document the
review.
Joys has established, documented and maintained a written Know-Your-Client
Program (KYC-Program).
We will:
-

-

collect certain minimum client identification information from each client who
opens an account, acquires JOYS tokens and transfers any digital assets or fiat in
exchange of tokens (passport data, residency);
utilize risk-based measures to verify the identity of each client who opens an
account;
record client identification information and the verification methods and results;
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-

provide the required adequate KYC-Program notice to customers that we will
seek identification information to verify their identities;
compare client identification information with government-provided lists of
suspected terrorists, once such lists have been issued by the government.

Prior to opening an account and transferring tokens, Joys will collect the following
information for all accounts and token purchasers (from Joys), if applicable, for any
person, entity or organization that is opening a new account and whose name is on the
account:
(1) the name;
(2) date of birth (for an individual) or date of incorporation (for a person other than
an individual);
(3) an email address; and
(4) a phone number,
(5) citizenship and passport number, or incorporation place and number;
(6) source of funds explanation for transaction amounts over 10 000 USD in
equivalent;
When opening an account for a foreign business or enterprise that does not have
an identification number, we will request alternative government-issued documentation
certifying the existence of the business or enterprise.
If a potential or existing client either refuses to provide the information described
above when requested, or appears to have intentionally provided misleading information,
JOYS will not open a new account and, after considering the risks involved, consider
closing any existing account.
Based on the risk, and to the extent reasonable and practicable, we will ensure that
we have a reasonable belief that we know the true identity of our clients by using
risk-based procedures to verify and document the accuracy of the information we get
about our customers. Joys will analyze the information obtained to determine whether
the information is sufficient to form a reasonable belief that we know the true identity of
the client (e.g., whether the information is logical or contains inconsistencies).
Joys will verify client identity through documentary means, non-documentary
means or in some cases – through both at our discretion. Joys will use documents to
verify client identity when appropriate documents are available. In light of the increased
instances of identity fraud, we will supplement the use of documentary evidence by using
the non-documentary means described below whenever necessary. Joys may also use
non-documentary means, if we are still uncertain about whether we know the true
identity of the client. In verifying the information, Joys will consider whether the
identifying information that we receive, such as the client’s name, street address, zip code,
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telephone number (if provided), date of birth and tax identification number, allow us to
determine that we have a reasonable belief that we know the true identity of the client
(e.g., whether the information is logical or contains inconsistencies).
Appropriate documents for verifying the identity of client include, but are not
limited to the following:
•
For an individual: an unexpired government-issued identification evidencing
nationality or residence and bearing a photograph or similar safeguard, such as a driver’s
license or passport; and
•
For a person other than an individual: documents showing the existence of
the entity, such as certified articles of incorporation, a government-issued business
license, a partnership agreement or a trust instrument.
Joys understands that it is not required to take steps to determine whether the
document that the client has provided to it for identity verification has been validly issued
and that it may rely on a government-issued identification as verification of a customer’s
identity. If, however, Joys notes that the document shows some obvious form of fraud, it
must consider that factor in determining whether Joys can form a reasonable belief that it
knows the customer’s true identity.
Joys shall have the right to use the following non-documentary methods of verifying
identity, without limitation:
•
Independently verifying the client’s identity through the comparison of
information provided by the client with information obtained from a consumer reporting
agency, public database or other source [identify reporting agency, database, etc.];
•

Checking references with other financial institutions;

•

Obtaining a financial statement; or

•
Conference call with the client in order to compare his identity to the photo
in the document provided.
Joys will use non-documentary methods of verification when:
(1) the client is unable to present an unexpired government-issued identification
document with a photograph or other similar safeguard;
(2) it is unfamiliar with the documents the customer presents for identification
verification;
(3) there are other circumstances that increase the risk that it will be unable to
verify the true identity of the client through documentary means.
Joys will verify the information within a reasonable time before or after the account
is opened. Depending on the nature of the account and requested transactions, Joys may
refuse to complete a transaction before it has verified the information, or in some
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instances when it needs more time, it may, pending verification, restrict the types of
transactions or amount of transactions. If Joys finds suspicious information that indicates
possible money laundering, terrorist financing activity, or other suspicious activity, Joys
may at its discretion ask for more information or close the account or take any other
measures indicated below and/or liaise with the local authorized bodies for consulting.
Joys recognizes that the risk that it may not know the client’s true identity may be
heightened for certain types of accounts, such as an account opened in the name of a
corporation, partnership or trust that is created or conducts substantial business in a
jurisdiction that has been designated as a primary money laundering jurisdiction, a
terrorist concern, or has been designated as a non-cooperative country or territory. Joys
will take reasonable efforts to identify clients that pose a heightened risk of not being
properly identified, and also to take the following additional measures that may be used
to obtain information about the identity of the individuals associated with the client when
standard documentary methods prove to be insufficient: by obtaining information about
beneficial ownership, individuals with authority or control over such account.
When Joys cannot form a reasonable belief that we know the true identity of a
customer, we will do the following:
(1) not open an account;
(2) impose terms under which a client may conduct transactions while we attempt
to verify the client’s identity;
(3) close the account after attempts to verify client’s identity fail.
Joys will keep records containing a description of any document that Joys relied on
to verify a client’s identity, noting the type of document, any identification number
contained in the document, the place of issuance, and if any, the date of issuance and
expiration date. With respect to non-documentary verification, JOYS will retain documents
that describe the methods and the results of any measures it took to verify the identity of
a client. Joys will also keep records containing a description of the resolution of each
substantive discrepancy discovered when verifying the identifying information obtained. It
will retain records of all identification information for five years after the account has
been closed; it will retain records made about verification of the client's identity for five
years after the record is made.
Joys will provide notice to customers that it is requesting information from them to
verify their identities. Joys will use the following method to provide notice to customers:
the following text with notification will be the first the client will see after the login in to his
personal account for the first time:
“Important Information About Procedures for Opening a New Account
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To help the international fight against the funding of terrorism and money
laundering activities, law requires us to obtain, verify, and record information that
identifies each person who opens an account.
What this means for you: When you open an account, we will ask for your name,
citizenship, date of birth and other information that will allow us to identify you. We may
also ask to see your driver’s license or other identifying documents. All such measures are
designed as well to protect you and your operations as well from third party actions that
are not compliant with law and may harm you.
Thank you for your understanding. Enjoy Joys and feel safe!”
Joys also reserves the following Red flags that signal possible money laundering or
terrorist financing include, but are not limited to:
Clients – Insufficient or Suspicious Information
•
Provides unusual or suspicious identification documents that cannot be
readily verified.
•
Refuses to identify a legitimate source for funds or information is false,
misleading or substantially incorrect following a request as the case may be.
•
Background is questionable or differs from expectations based on
information provided.
Efforts to Avoid Reporting and Recordkeeping
•
Tries to persuade an employee not to file required reports or not to maintain
required records.
•
Unusual concern with the firm’s compliance with reporting requirements and
firm’s AML policies.
C
 ertain Digital Assets Transfer Activities
•
Wire transfers to/from financial secrecy havens or high-risk geographic
location without an apparent business reason.
•
Wire activity that is unexplained, repetitive, unusually large or shows unusual
patterns or with no apparent business purpose.
Other suspicious Activities
•
Client has opened multiple accounts with the same beneficial owners or
controlling parties for no apparent business reason.
•
Opens and closes accounts with one legal entity then reopens a new account
shortly thereafter with the same legal entity, each time with new ownership information.
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•
Maintains multiple accounts, or maintains accounts in the names of family
members or corporate entities with no apparent business or other purpose.
•
Appears to be acting as an agent for an undisclosed principal, but is reluctant
to provide information.
•

Law enforcement subpoenas.

If sufficient number of Rad flags is raised, JOYS will determine whether or not and
how to further investigate the matter.
An independent third party, which will be determined until the end of first year of
the AML program, may be appointed to perform the testing of Joys AML program. Joys
will evaluate the qualifications of the independent third party to ensure they have a
working knowledge of applicable requirements and its implementing regulations.
After the independent testing is completed, Joys will report its findings to the
general public. Joys will promptly address each of the resulting recommendations and
keep a record of how each noted deficiency was resolved.
Joys has reviewed all areas of its business to identify potential money laundering
risks that may not be covered in the procedures described above. The major additional
areas of risk include the technical matters and global political changes, changes of
legislation and other circumstances we may not foresee nor prevent from happening.
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